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S SE EENSE N R e

2009 16.76 16.51 16.55 16.31 16.35 82.48
2010 17.1 16.67 16.65 16.87 16.61 83.9
2011 17.64 17.1 17.44 17.39 17.02 86.59
2012 17.55 17.22 17.76 17.82 18.02 88.37
2013 18.33 18.42 18.17 18.13 ?21.05

- - BESHR | HERBREE | ALROEE | SeEEns

2009 16.23 16.11 16.25 1601 15.84 80.44
2010 15.75 156.59 15.54 16.63 15.45 77.86
2011 16.22 16.4 16.54 16.49 16.18 81.83
2012 16.5 16.4 162 16.3 16.1 81.5
2013 N/A N/A N/A N/A N/A N/A
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Our
Performance Delivery Sales Customer Product
and Your Performance Performance Service Performance

Expectations
2009 21.2 159 17.5 17.3 17.3
2010 20.7 15.1 17.4 17.1 16.7 87
2011 212 16.5 17.1 17.8 17.2 89.8
2012 20 14.9 17.2 16.8 16.4 85.3
2013 20.6 15.7 17 17.1 17 87.4
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CHAPTER 3
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TiC 100 (Talentpreneurship * Innovation » Collaboration)

EENET

TC100a#TA=ERBL |08 F B ERMES B
BAF65F - EERZRIFFRBAFIE - TIC100
BEVELEETRERISR  BESBERIRRERE(L - 2010
it AT EHRAKE) @ TIC100E R AR HTrE
BAHRE RPLEBEGER  HXES 268
FHEMENEFERN - RAALTEXEBNEREEL
HERRR 201 TFEEEMA T XS FAIZER
T, BGREMERNE - UETEENEEER

EEFIR

@ I AEIR([ECS/ECIEE)
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EDC (Early Design Campaign)
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EACC (Enterprise-Academy Cross-Over Collaboration)
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CHAPTER 4
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